Web-based Platform for
Multilingual Scenario Content

Management and Offline Delivery

A web platform for configuring multilingual communication scenarios, _
predefined question flows, and guided interaction processes
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A Multilingual Support
Deliver content in multiple languages to support diverse field staff and
o § “ communities.

Reusable Content
Ensure all staff access the same approved content and wording at all times.

Tourism & Hospitality Retail & Customer Service Transport & Mobility Healthcare-lite

Many organisations use predefined multilingual communication workflows

to support consistent service delivery and guided user interactions.

Communication becomes challenging when users speak different

languages. R
gudg | ‘l

@ © & o g
o, 22 © & @ e

Offline Delivery
Deliver content packages for secure use in areas without connectivity.

Centralised Management
Manage text, transcript, audio and languages for all scenarios in one place.
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% Administrators Content Structure = Multilingual Assets
Q@ e Manage user, permissions, languages, Al models, and * Manage scenarios, categories & items e Manage source text & transcripts
s client versions. e Configure items within each scenario e Manage audio assets
e Control publish activation and system-level operations * Set scenario-specific display order * Manage supported languages
Content Managers ;,' o I‘:l
e Create scenarios and organise reusable categories and NG Reylew & PUbl'Sh'r?g © Administration
items. * Review content readiness & e Use published content packages
e Upload transcripts and audio, then review readiness completene§s offline in the field.
before release. * Publish vers.loned content packages e Receive updates only through
e Prepare offline delivery & manage approved versioned releases.
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Any language - Any workflow - One platform
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